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INDIGENCY


CHECKLIST OF MATTERS TO BE COVERED

1.
Objective of policy

2.
Criteria and process for identifying indigents

· whether the national government’s criteria will be accepted (specified income per household per month) or whether the municipality intends to apply more or less generous criteria according to its economic environment and financial circumstances

· whether and how households must apply for registration as indigents (forms to be completed, information to be supplied, periods when registration takes place, who manages registration, how is the process managed, is there any verification of data supplied by purported indigents, how frequently does registration take place)

· whether the municipality will, instead of registering indigents as part of a registration process, identify indigents programmatically on the basis of an indicated formula (consumption levels of municipal services, rateable value of property), and whether individual households can apply for registration even if they do not qualify in terms of the formula.

3.
Application of policy

· intended relief for registered indigents (for example, 100% subsidies on first 6 kl of water consumed and first 50 kWh of electricity consumed per household per month, percentage rebate on rates and other major service charges), and intended relief reviewable in terms of each annual budget

· whether registered indigent must be full-time legal occupant of property on which household resides to qualify for relief in respect of service charges

· whether registered indigent must be both owner and full-time occupant of property on which household resides to qualify for relief in respect of rates

· whether ownership of more than one property will be a disqualification

· period for which relief granted (financial year at a time).

4.
Non-compliance of households registered or viewed as indigents with conditions of relief programme

· forfeiture of status as registered indigent with immediate effect

· onus on registered indigent to advise municipality of non-compliance 

· indigent households who fall into arrears with balance of municipal account: whether or not treated in terms of credit control and debt collection policy, whether or not subsidies and rebates forfeited until arrears settled or satisfactory arrangements made for payment of arrears

· whether tampering with municipal installations is tantamount to non-compliance

· action to be taken by municipality where fraudulent information submitted by registered indigents.

5.
Reporting obligations

· who is responsible for preparing reports on implementation of policy

· information to be provided in reports

· to whom reports are to be submitted

· how frequently reports are required.
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